
Upcoming Events

(A) Instruction Manuals (IM)-series Webinar: IM2L Conduct and Discipline 

Singapore Teachers' Union (c) 2021 

Description: This webinar aims to convey the following information:
• The expectations of a public service officer as mapped out in the Instruction

Manuals (IM) Section 2L on Conduct and Discipline;
• Case studies; and
• Support by STU during employees’ (i.e. teachers’) disciplinary investigations.

Webinar 
Dates:

Choose from either

9 Sep 2021 (Thu), 
2.30 p.m. to 3.45 p.m. 

or 10 Sep 2021 (Fri), 
10.30 a.m. to 11.45 a.m. 

To register: Scan the QR code or click here.

What participants say about our IM-series webinar: 
• “It’s good indeed that STU equips members with the need and urgency to understand and comply 

with the IM.”
• “Very informative and I feel like STU has my back.”
• “Very relevant case studies.”

This event is for STU members only. 
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(B) Teacher Wellness E-Talk: Depression and Burnout 

Description: Participants will learn to recognise some common symptoms of depression and
burnout, and strategies to prevent or address them. In addition, the importance of
maintaining and promoting mental wellness will also be discussed at the talk.

Webinar 
Date:

10 Sep 2021 (Fri)

Speaker: Dr Cynthia Yeo; her credentials include: 
• Clinical Psychologist 
• Educational Psychologist 
• Clinical Supervisor
• Adjunct Lecturer  

• Council member of the Singapore 
Psychological Society, Chairperson of 
the Special Interest Group. 

• Volunteers at the SAF Detention 
Barracks 

To register: Scan the QR or click here.

What participants say about our Teacher Wellness events: 
• “Practical tips, interesting anecdotes and useful suggestions moving forward.”
• “I learned so much from the authentic and real experiences that informed the panellists.’
• “Just-in-time skills and basic reminders to keep ourselves balanced and happy.”
• “Experts shared how parents/educators /all stakeholders could do to exert positive impact during 

this period of uncertainty.”

This event is open to STU members and non-STU members. Terms and conditions apply. 

https://stu.org.sg/index.php/instruction-manuals-im-series-webinar-im2l-conduct-and-discipline/
https://stu.org.sg/index.php/depression-and-burnout-10-sep-2021/


What could Mr Gavin have done better?

(a) Consult STU for guidance. The STU exercises
impartiality and helps members to navigate
difficult workplace situations and find
solutions. We would have advised Mr Gavin
to compose an incident report and inform
his RO soonest.

(b) Compose an Incident Report. Mr Gavin
communicated entirely via telephone with
Mrs Ang. He could have composed a
factually accurate incident report to
document the following details:

• Time of correspondence 
• Information conveyed by Mrs Ang 
• How Mrs Ang conveyed her information
• His response to the incident

(c) Inform RO soonest. This would have helped
his RO to understand the situation more fully
as it unfolded. Mr Gavin could also have
submitted the incident report to his RO, and
consulted his School Leaders earlier.

The above account was adapted from a member’s experience. The member’s personal details have been masked.

Learning Points: 

1. The Protection from Harassment Act (POHA). Workplace harassment should not be tolerated; I may
report such acts to my RO and School Leaders.

2. If I am unsure of what to do, I can consult the STU. The STU is a neutral body; we would offer you
reliable guidance to help you report workplace harassment in a professional and safe way.

2Singapore Teachers' Union (c) 2021

HR Lessons: Was Mr Gavin harassed?

What happened?

• Mr Gavin was informed at about 5.30 p.m. by the
school clerk that a parent was looking for him
urgently.

• Mr Gavin decided to return the call later in the
evening. He used his personal mobile phone to
contact the parent.

• The telephone exchange was as follows:

• Mr Gavin did not know what happened to Tom.
He was therefore shocked by Mrs Ang’s
accusations, loud volume and hostile tone. He
contemplated informing his Reporting Officer
(RO) but he did not know what to say…

The Next Day…

• Mr Gavin received the following message from
Mrs Ang:

• He subsequently found out from his RO that Tom
was involved in a fight at a playground after
school, and that Mrs Ang had lodged a complaint
against the school.

• Mr Gavin wanted to share with his RO that he felt
harassed by Mrs Ang. But he decided against it
because his RO seemed upset at that moment.
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Mr Gavin: Good evening, this is Mr Gavin.

Mrs Ang: Now then you call? Did you know

Tom was punched by some students?

Mr Gavin: Oh dear. Is Tom alright?

Mrs Ang: Of course not. How can you allow

this to happen? I am going to report

you to MOE. I hold you responsible.

What sort of teacher are you?

(Ends the call)

Mrs Ang 

How can someone like you be a teacher!?

I blame you for my son’s injuries!?! You are

responsible for this!!! I am going to post about

this on FB! Your career is over.

What is workplace harassment?

• The Protection from Harassment Act (POHA)
exercises civil remedies and criminal
sanctions to protect people from harassment
and anti-social behaviour. This includes
workplace harassment i.e. when one party at
the workplace demonstrates behaviour that
causes or is likely to cause harassment, alarm
or distress to another party. Some examples
include threatening, abusive, or insulting
language, other non-verbal gestures,
cyberbullying and stalking.

• Workplace harassment can be directed at,
and/or, carried out by: (a) co-workers (b)
managers and workers (c) other people at the
workplace e.g. customers, contractors,
interns and volunteers.

• Mr Gavin was indeed harassed by Mrs Ang
but he didn’t know how to report the
harassment.

Any further questions?

Contact us at stu@stu.org.sg

mailto:stu@stu.org.sg


Medical Cost for the Unvaccinated

• Meanwhile, employers can make medically
eligible, but unvaccinated workers bear
additional costs related to COVID-19. For
example, employers can deduct the salaries
of these workers to cover the cost of their
test kits and Stay Home Notice (SHN)
accommodation.

• Workers who are medically eligible but
unvaccinated should use existing leave
entitlements to cover additional days away
from work if they are infected with COVID-19
or are serving a longer SHN or Self-Isolation
Order.

• If leave entitlements have been exhausted,
employers may require such employees to go
on no-pay leave.

• Unvaccinated workers are usually discharged
later from treatment or served with more
extended SHN or Self-Isolation Order periods.

• The medically fit, but unvaccinated workers
may also be excluded from medical benefits
associated with COVID-19, said the advisory.
However, employers should not terminate or
threaten to terminate an employee based on
their vaccination status.
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Enhanced Advisory on Workplace COVID-19 Vaccination Policies

Introduction

• The Manpower Ministry, NTUC, and the Singapore
National Employers Federation have issued, on 23
August 2021, an updated Tripartite Advisory that
guides workplace COVID-19 vaccination policies.

• In the new advisory, the tripartite partners urged
all employers to adopt the Vaccinate or Regular
Test (VoRT) regime from 1 October 2021, which
requires existing employees and new staff to
either be vaccinated or undergo regular testing.

• As announced earlier this month, the Public
Service will be leading by example in
implementing the VoRT.

Vaccination-Differentiated Workplace 

Measures

• Employers can adopt differentiated workplace
measures for workers who are vaccinated and
unvaccinated.

• These differentiated measures include the
frequency of COVID-19 testing, the participation
of work and social events, and the redeployment
of unvaccinated workers.

• To minimise the risks of COVID-19 outbreaks at
the workplace, employers may voluntarily adopt
the VoRT regime and subject unvaccinated
employees to more COVID-19 tests under the
Ministry of Health’s (MOH) guidelines.

• Employers can also have unvaccinated employees
undergo Pre-Event Testing (PET) before
participating in workplace events. They may also
choose to implement reduced group sizes when
unvaccinated employees participate in events,
especially those involving mask-off activities.

• On deployment, employers can choose to
continue to deploy unvaccinated workers in
higher-risk activities with regular testing.
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“Vaccination significantly 

strengthens our defences against 

COVID-19. However, it is still 

important for employers and 

employees, including those who are 

vaccinated, to continue observing the 

Safe Management Measures at 

workplaces, such as mask-wearing 

and where required, donning of 

Personal Protective Equipment,” 

said the tripartite partners.

Applications close 
on 30 Sep 2021 

(for Jan 2022 intake) 

Click here to find out more. 

https://www.suss.edu.sg/ug_sponsorships#SUSS-STU
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Promotions and Deals

Being an STU member couldn’t be better with these deals and discounts! To celebrate 60 years of 
being by your side, NTUC has put together this list of sweet promotions Just for You; including: 

NTUC Health Denticare
Members' Rate for Basic Dental Services
Valid till 31 Dec 2021

Shopee
Up to $15 off with min. spend
Valid from 1 May to 31 Dec 2021

Senoko Energy
Enjoy a one-time bill rebate of $60 with any 2-year 
service plans
Valid till 31 Mar 2022

NTUC Health
Members' Rates For Home Care Services
Valid till 31 Dec 2021

NTUC Health Family Medicine Clinic
Members’ Rate For Health Screening
Valid till 31 Dec 2021

ezbuy
Up to $6 off with min. spend
Valid From 1 May To 31 Dec 2021

https://ntuc60.ntuc.org.sg/just-for-u/

